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Electric Lightwave, Inc. submits the following general position 

statement regarding Operations Support Systems. This statement is intended to be a 

general outline of ELI’s position on OSS issues in this 5 271 proceeding. .4t this stage 

of the proceeding, ELI’s statement is preliminary and may be subject to change. It’s 

not intended to be a complete and final presentation of FI,I’s 6 27i case on O S S  

issues. ELI reserves the right to raise additional OSS issues. Also, ELI joins in the 

position statements and OSS requirements submitted by the other CLECs in this 

proceeding. 

Unfortunately, ELI’s initial exposure to U S WEST’s IMA system in 

1997 was not positive. lJ S WEST’s IMA System didn’t provide the functionality 

required for ELI’s orders. ELI had substantial difficulties in ordering services through 

U S WEST’s IMA system and due to U S WEST’s restrictive policies on what 

products would be resold. 



ELI continues to order interconnection trunks and special access trunks 

using U S WEST Access Service Request (ASR) process and U S WEST’s EXACT 

system. For that reason, ELI has little recent experience with U S WEST’s OSS for 

local service which is under review. But ELI continues to experience serious problems 

with U S WEST and access to U S WEST’s network. Those problems result in serious 

concerns for ELI and ELI’S customers. ELI believes many of these concerns may 

result from problems with U S WEST’s OSS, among other things. 

For the long term, ELI (in order to meets its evolving needs) will require 

a hlly functional, real-time gateway to 1 J  S WEST’s OSS for pre-ordering, ordering, 

provisioning, billing, maintenance and repair. “Fully functional’’ means that the real- 

time OSS gateway must provide EI,I with nun-disczlminatory access to the appropriate 

U S WEST OSS to perform all pre-ordering, order, provisioning, billing, maintenance 

and repair functions on equal terms and conditions as U S WEST and it’s affiliates, 

agents, and companies in performing those functions for end-user customers. 

Finally, ELI supports Staffs initiative to engage a third-party 

organization to plan, manage and implement OSS testing. Although ELI currently has 

numerous other pressing problems with 17  S WEST and access to U S WEST’s 

network, proper interface with U S WEST’s OSS is a very important issue that must be 

solved before future CLEC growth and competition can be realized fully. ELI will be 

an interested party to this testing, though probably not an active participant. 
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Again, ELI joins in the position statements and OSS requirements 

submitted by the other CLECs in this $ 271 proceeding. ELI reserves the right to offer 

additional positions and testimony on OSS-related issues during this 5 271 case. 

RESPECTFULLY SUBMITTED this 3 day of September, 1999. 

GALLAGHER & KENNEDY, P.A. 

By: 

U Todd Wiley 
2600 North Central Avenue 
Phoenix, Arizona 85004-3020 
Attorneys for Electric Lightwave, Jnc. 

ORIGINAL and ten (10) copies filed 
this 2e-j day of September, 1999, 
with Docket Control. 

COPY of the foregoing mailed 
this 5,”)day of September, 1999, to: 

Andrew D. Crain, Esq. 
Charles W. Steese, Esq.. 
U S WEST, INC. 
1801 California Street, Suite 5100 
Denver, Colorado 80202 

Timothy Berg, Esq. 
FENNEMORE CRAIG PC 
3003 North Central Avenue, Suite 2600 
Phoenix, Arizona 85012-2913 

Thomas L. Mumaw, Esq. 
SNELL & WILMER LLP 
One Arizona Center 
400 East Van Buren 
Phoenix, Arizona 85004-0001 
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Donald A. Low, Esq. 
SPRINT COMMUNICATIONS CO. L.P. 
8 140 Ward Parkway SE 
Kansas City, Missouri 641 14 

Mr. Carrington Phillips 
COX COMMUNICATIONS 
1400 Lake Hearn Drive, N.E. 
Atlanta, Georgia 303 19 

Thomas H. Campbell, Esq. 
LEWIS & ROCA 
40 North Central Avenue 
Phoenix, Arizona 85007 

Stephen Gibelli, Esq. 
RESIDENTIAL UTILJTY CONSUMER OFFICE 
2828 North Central Avenue 
Suite 1200 
Phoenix, Arizona 85004 

Joan Burke, Esq. 
OSBORN MALEDON 
2929 N. Central Avenue 
2 1 st Floor 
P.O. Box 36379 
Phoenix, Arizona 85067-6379 

Richard M. Rindler, Esq. 
Morton J. Posner, Esq. 
SWIDLER BERLIN 
3000 K Street N.W. 
Suite 300 
Washington, DC 20007 

Michael Patten, Esq. 
Lex J. Smith, Esq. 
BROWN & BAIN, P.A. 
P.O. Box 400 
Phoenix, Arizona 8500 1-0400 

Mr. Charles Kallenbach 
AMERICAN COMMUNICATIONS SERVICES 
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13 1 National Business Parkway 
Annapolis Junction, Maryland 20701 

Karen L. Clauson, Esq. 
Thomas F. Dixon, Esq. 
MCI TELECOMMUNICATIONS CORP. 
707 17th Street 
Suite 3900 
Denver, Colorado 80202 

Richard S. Wolters, Esq. 
AT&T and TCG 
1875 West Lawrence Street 
Suite 1575 
Denver, Colorado 80202 

Ms. Joyce Hundley 
UNITED STATES DEPARTMENT OF JUSTICE 
Antitrust Division 
1401 H Street NW 
Suite 8000 
Washington, DC 20530 

Daniel Waggoner, Esq. 
DAVIS WRIGHT TREMAINE 
1501 Fourth Avenue 
Suite 2600 
Seattle, Washington 98 101 -1 688 

Alaine Miller, Esq. 
NEXTLINK COMMUNICATIONS 
500 208th Avenue NE, Suite 2200 
Bellevue, Washington 98004 

Maureen Scott, Esq. 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington 
Phoenix, Arizona 85007 

Mr. Ray Williamson 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
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1200 West Washington 
Phoenix, Arizona 85007 

Patricia L. vanMiddle 
AT&T 
2800 North Central Avenue 
Suite 828 
Phoenix, Arizona 85004 

Richard Smith, Esq. 
COX CALIFORNIA TELECOM, INC. 
Two Jack London Square 
Oakland, California 94697 

Mr. Bill Haas 
Mr. Richard Lipman 
McLEOD USA 
6400 C Street SW 
Cedar Rapids, Iowa 54206-3 177 

Steven Duffy 
RIDGE & ISAACSON 
3 10 1 North Central Avenue 
Suite 1090 
Phoenix, Arizona 85012 

Richard S. Wolters 
Maria Arias-Chapleau 
AT&T Law Department 
1875 Lawrence Street 
Suite 1575 
Denver, Colorado 80202 

David Kaufman 
E.SPIRE COMMUNICATIONS, INC. 
466 West San Francisco Street 
Santa Fe, New Mexico 87501 

Frank Paganelli 
Colin Alberts 
BLUMENFELD & COHEN 
16 15 M. Street, NW 
Suite 700 
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Washington, D.C. 20036 

Diane Bacon 
Legislative Director 
COMMUNICATION WORKERS OF AMERICA 
58 18 North 7th Street 
Suite 206 
Phoenix, Arizona 850 14-5 8 1 1 

Penny Bewick 
ELECTRIC LIGHTWAVE, INC. 
P.O. Box 4678 
Vancouver, Washington 98662 

Philip A. Doherty 
545 South Prospect Street 
Suite 22 
Burlington, Vermont OS401 

W. Hagood Ballinger 
53 12 Trowbridge Drive 
Dunwoody, Georgia 30338 

Andrew 0. Isar 
TELECOMMUNICATIONS RESELLERS ASSOCIATION 
43 12 92"d Avenue NW 
Gig Harbor, Washington 98335 

Raymond S. Heyman 
Randall H. Warner 
Two Arizona Center 
400 North 5th Street 
Suite 1000 
Phoenix, Arizona 85004-3906 
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